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Abstract

The purposes of this research were to study (1) the personal information of service
users of Living Chilled Koh Tao Hotel (2) the quality of hotel services and (3) the
relationship between personal factors and the quality of the hotel services. The data were
collected from 400 tourists. The research tool used for collecting data was a questionnaire.
The statistics applied for analyzing data were average, percentage, and standard deviation.
The term Chi Square was used for statistical hypothesis tests including Pearson's method.

The study was found that most of the tourists were male, 30-40 years old,
bachelor's degree, and self-employed business / trading. Their native habitats were
Europeans. They experienced staying at this hotel for the first time. They earned more
than 50,000 baht for traveling with their families. Regarding the service quality of Living
Chilled Koh Tao Hotel, the overall picture was at the highest level. Separated issues in
each aspect were found that the highest level was to respond the service needs of the
clients, followed by trustworthiness, knowing and understanding customers, credibility and
service quality at a high level including concrete aspects of the service respectively.

The hypothesis test results of the relationship between personal factors and the
quality of the hotel services showed that age, education, occupation, domicile, experience
of staying, monthly income and the purposes of staying at the hotel were related, but sex
did not correlate with the service quality of Living Chilled Koh Tao Hotel with statistical
significance at the level of .05

Keywords: Quality, Service, Living Chilled Koh Tao Hotel
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